
 
 
 

Director Employment & Social Services 
 
This senior leadership position with the City of Toronto’s Employment and Social Services 
Division is an exceptional and exciting career opportunity for a results-oriented yet strategically 
minded leader who has extensive experience working in a legislative environment, and managing 
large scale projects, with an excellent track record of business transformation and change 
management. 

Reporting to the General Manager, you will direct the strategic planning, management, implementation 
and service delivery of a portfolio of Ontario Works and related programs, including a broad spectrum of 
federal, provincial and municipal employment services and income support, while ensuring a strong 
interface with the Ontario government for transformation and modernization of service delivery. With your 
strong track record of innovative, results-oriented leadership, you welcome the opportunity to play a key 
role in the continuous improvement of divisional performance through the analysis, development and 
implementation of sound management practices and procedures. 

Your ability to manage program operations will be evident as you direct all portfolio activities, and lead 
and motivate a diverse workforce, ensuring effective teamwork, high standards of work quality and 
organizational performance, resolving complex labour relations issues, and driving continuous learning 
and innovation. Program management staff will count on you for direction and guidance, as well as the 
processes and tools they will need to increase efficiencies and improve effectiveness of services 
provided. Budget development, administration and control will be an integral part of this role, along with 
the development of annual work plans, long-term visioning, and the implementation of change 
management and performance management processes – from program reviews and service 
improvements, to benchmarking and best practices.  

As a member of the Division’s senior management team, you will develop strategic vision and plans 
aligned with organizational performance objectives, and develop, design and implement functional 
policies and programs that will significantly change overall business performance based on long-term 
needs, Council directives and provincial legislation. At the same time, you’ll provide direction on the 
interpretation of complex legislation and controversial policy issues, including employment, financial 
assistance and social supports, and direct the development of sustainable partnerships with community 
organizations, the private sector and other levels of government to establish programs and services to 
meet client and community needs.  

You will lead the development of district and program management teams, manage succession planning 
and ongoing organizational development, and actively support the development of collaborative working 
relationships with other City departments, divisions and other levels of government with a focus on 
enhancing client service and developing community-based services. By keeping current with the social 
and political climate in the community, and evolving community and client needs, you will also be in a 
good position to conduct strategic planning. 

Success in this senior role will also be driven by your success in leading large-scale projects from 
inception through to implementation while balancing political, community and other stakeholder interests. 
This is complemented by your track record in initiating, leading and implementing proactive, progressive 
change to transform and put in place business processes, policies and strategies that will facilitate 
improvements within critical timeframes. A strategic leader recognized for your political acuity and 
strengths in communicating a vision, engaging team members and promoting excellence, you also bring 
extensive accomplishments in effectively managing labour relations matters while leading and motivating 
a diverse, multi-functional workforce. 

As the ideal candidate, you will have a post-secondary education in business administration, social 
sciences, public policy or a job-related professional discipline, or an equivalent educational and work 
background. You will also have progressive, extensive customer service leadership experience in a 
complex legislative and unionized environment with a solid track record of change management and 
leading large scale projects. 

Salary Range: $147,492.80 - $173,300.40 per year   
 



 
 
 

Work for the City you love 
Toronto is Canada’s largest city, the fourth largest in North America, and home to a diverse population of 
about 2.8 million people. Consistently ranked one of the world’s most livable cities, we are a global centre 
for business, finance, arts and culture. Join the award-winning Toronto Public Service as Director of 
Employment & Social Services within our Employment & Social Services Division. 

 
How to Apply: 
For more information on this and other opportunities with the City of Toronto, visit us online at 
www.toronto.ca/jobs. To apply online, submit your resume, quoting File #2298985X, by midnight on 
April 2, 2018. 
The City of Toronto is committed to fostering a positive and progressive workforce that is representative 
of the citizens we serve. We will provide equitable treatment and accommodation to ensure barrier-free 
employment.  In accordance with the Ontario Human Rights Code, Accessibility for Ontarians with 
Disabilities Act and the City of Toronto's Accommodation Policy, a request for accommodation will be 
accepted as part of the City's hiring process. 

If you are invited to participate in an assessment process, kindly provide your accommodation needs in 
advance. Please be advised that you may be requested to provide medical/other documentation to 
Human Resources to ensure that appropriate accommodation is provided to you throughout the hiring 
process. 

If you are an individual with a disability and you need assistance or an accommodation during the 
application process, please email us at application.accommodation1@toronto.ca, quoting the File 
#2298985X and the job title. 

http://www.toronto.ca/jobs
http://wx.toronto.ca/intra/hr/policies.nsf/9fff29b7237299b385256729004b844b/e72bd53d0fb2594385257d430052d031?OpenDocument
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