
  
The Town of Collingwood Seeks: 

Executive Director, Customer and Corporate Service (Full-Time) 
 
 

Collingwood is a responsible, sustainable, and accessible community that leverages its core 
strengths:  a vibrant downtown, a setting within the natural environment, and an extensive 
waterfront.  This offers a healthy, affordable, and four-season lifestyle to all residents, 
businesses and visitors.  Collingwood is located in the heart of Ontario’s finest four-season 
destination area and offers a combination of old time charm and history with the best recreation 
in Southern Ontario.  Live, Work and Play! 
 
The Town of Collingwood is realigning functions across the organization and part of this process 
involves creating a new Department to focus on customer service.  Several corporate services 
(e.g., HR, IT, Fleet & Facilities, communications) currently in other departments will also be 
bundled in this new Department.  Customer service priorities will include defining customer 
service standards, monitoring and reporting on customer service, determining hours of service, 
and better utilization of technology to enhance the customer service experience. This new 
Department would also be tasked with the leadership of the IT strategic plan and strengthening 
the Corporation’s IT safety and security.  This office will also manage special projects and will 
champion a “green office” to look at ways to reduce the Town’s carbon footprint. 
 
Reporting to the CAO, the newly created position of Executive Director, Customer and 
Corporate Service is responsible to lead and direct integrated initiatives across the organization 
related to customer service delivery, strategy, performance, and improvement with a 
commitment to providing exceptional customer service to meet the needs of residents, 
business, stakeholders and employees with regard to timeliness and effectiveness.  The 
position is also responsible for the management and leadership of corporate services which 
include Human Resources, Information Technology Services, Fleet & Facilities, and 
Communications.  Main duties and responsibilities are in the areas of developing and managing 
an integrated customer service strategy, overseeing corporate service functions, and 
department administration. 
 
Qualified candidates will possess a degree in a relevant discipline (e.g., Public Administration, 
Business Administration, etc.), together with ten (10) years of progressive management 
experience, preferably working as a senior manager in a municipal government environment; 
CMO, CMM, or other municipal leadership accreditation an asset.  Normal hours of work are 
thirty-five (35) hours per week, usually Monday through Friday; flexibility in scheduling is 
required.  The salary range for this position is $143,907.40 to $174,847.40 per year (2018 
rates). 
 
Please refer to the Town of Collingwood website for further position details located at: 
www.collingwood.ca/humanresources.  Interested qualified applicants are invited to forward 
their cover letter and resume quoting Job #2019-25 no later than May 6, 2019 by 4:00 p.m. to: 
 

Melissa McCuaig 
Manager, Human Resources 

Town of Collingwood, P.O. Box 157 
Collingwood, Ontario  L9Y 3Z5 

Fax: 705-445-5715 
Email: jobs@collingwood.ca 


