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Program Manager, Office of the Chief Engineer and Executive Director 
 
Toronto is Canada’s largest city, the fourth largest in North America, and home to a diverse population of 
about 2.8 million people. Consistently ranked one of the world’s most livable cities, Toronto is a global 
centre for business, finance, arts and culture. Creating the safe and sustainable municipal infrastructure 
that makes Toronto so livable is the responsibility of the City’s Engineering and Construction Services 
Division, which provides specialized engineering design and construction services to (Toronto Water, 
Transportation Services, Solid Waste Management Services and other City agencies, boards, 
commissions and divisions), and external clients (the development industry, utility companies and other 
public agencies). For 2019, ECS has been assigned a municipal infrastructure capital program valued at 
more than $1 billion and is tracking completion of more than 1,800 engineering reviews of development 
applications. 
 
In the pivotal role of Program Manager, you will report to and work closely with the Chief Engineer, as 
well as the Division's senior leadership team and individual management staff, providing strategic and 
tactical advice aimed at enhancing and promoting the successful delivery of programs and services and 
achieving divisional and corporate goals and objectives.  
 
Proactive management of organizational resources 
 
The role of Program Manager will rely heavily on your considerable experience in business and 
succession planning, operational budgeting, and human resources management, especially in a 
unionized environment. The expertise you have developed will enable you to readily fulfil your main 
responsibilities, which include oversight of the Division's operating budget, human resources, reports to 
Committee and Council, and liaison with external stakeholders including other Divisions, accountability 
offices, and external stakeholders.  
 
The Office of the Chief Engineer can be a highly demanding work environment with many competing 
priorities and deadlines, requiring you to work independently, often on confidential and sensitive matters, 
with minimum supervision. Your knowledge of municipal government operations and political structure will 
give you the know-how to efficiently and successfully navigate approval processes. 
Proven financial oversight 
 
You will have considerable experience providing financial oversight of organizational budgets, including 
budget preparation, budget control, expenditure forecasting, and the preparation and interpretation of 
financial reports. This experience will serve you well in your role as the Division’s budget lead, where you 
will oversee the development of the annual operating budget, working with management to identify and 
justify resource requirements. You will also actively participate in the preparation of budget 
documentation and variance reports, and in tracking expenditures and variances.   
 
Talent management expertise 
 
Your experience in recruitment, employee retention and labour relations ensures you are well equipped to 
advise management staff on human resource practices while developing and delivering innovative 
recruitment strategies. Taking advantage of your expertise in training, you’ll offer recommendations on 
staff development and training plans, and arrange training courses, seminars, guest speakers and 
workshops for management as well as for professional and technical staff. 

http://www.toronto.ca/index.htm
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A self-starter with a strategic results-oriented perspective 
 
The role of Program Manager will allow you to put your considerable experience initiating, leading and 
implementing proactive continuous improvement actions to very good use.  
Your considerable experience managing and completing complex projects, relying on research and 
analytical methodologies, and preparing concise and comprehensive reports on findings and 
recommendations, are the underpinnings of your ability to develop successful implementation strategies 
to achieve desired results. This considerable experience will also support the work you do on strategic 
and work planning, where you will identify and develop workable policies and practices that translate to 
measurable outcomes that drive positive organizational change, all the while staying abreast of industry 
best practices and approaches. 
 
Proactive, creative and trust-worthy collaboration  
 
As a graduate of a recognized university program pertinent to the job function, you will rely on your 
knowledge of engineering and construction related services and operations, particularly in a municipal 
government setting, to establish rapport with the Division's leadership team and forge effective and 
collaborative working relationships across the Division, as well as with staff from other City divisions and 
external stakeholders. As the Program Manager, you will be an active participant and contributor on 
service group and corporate teams for a range of Toronto Public Service initiatives, such as employee 
engagement, labour disruption planning, and talent and performance management, where you will use 
your critical thinking, judgement, negotiation skills and political acumen to facilitate consensus among a 
variety of stakeholders. 
 
Your diplomacy and tact make you the ideal individual to establish strong and effective working 
relationships between the Office of the Chief Engineer and the senior management team, the Deputy City 
Manager’s office, as well as other divisions, the City's accountability offices, agencies, boards and 
commissions, unions, client divisions, outside agencies and other levels of government. 
 
Communications excellence 
 
With your superior written and oral communications abilities coupled with your skill as a listener, you will 
represent the Chief Engineer on a range of matters involving and affecting the division across all 
organizational levels. Dealing with sensitive information affecting personnel, operations and/or resources, 
your ability to develop evidence-based reports, responses and presentations on divisional, service group 
and corporate issues will be highly valued.  
 
As an articulate communicator, you have the natural ability to influence and motivate a diverse work 
force, promote and foster effective teamwork and establish excellence in a customer service oriented 
environment. Your strong attention to detail will ensure a high level of quality assurance is applied to all 
deliverables.  
 
 
 
Knowledge of relevant legislation and commitment to Toronto Public Service values  
 
Your knowledge of applicable legislation, including the Employment Standards Act, Human Rights Act 
and Occupational Health and Safety Act, along with your ability to support a strong culture of health and 
safety and your keen interest in supporting the Toronto Public Service values to ensure a culture that 
champions equity, diversity and respectful workplaces would round out your qualifications. 
 
A complete list of all major responsibilities is available on-line at  
https://www.toronto.ca/home/jobs/information-for-applicants/recruitment-initiatives/engineering-
construction-services-jobs/ 

 

https://www.toronto.ca/home/jobs/information-for-applicants/recruitment-initiatives/engineering-construction-services-jobs/
https://www.toronto.ca/home/jobs/information-for-applicants/recruitment-initiatives/engineering-construction-services-jobs/
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Recognized as one of Canada's Top 100 Employers, the City of Toronto promotes professional 
development and is committed to providing opportunities to lead, learn and grow. The City of Toronto 
provides a comprehensive benefits package, including pension. 
 
 
Salary Range: $103,303.20 - $121,368.00 

 
How to Apply: 

For more information on this and other opportunities with the City of Toronto, visit us online at 
www.toronto.ca/jobs. To apply online, submit your resume, quoting File 2329307, by August 8th, 2019. 
 
Qualified List Information: 

A list of qualified candidates will be established for this position and will be in effect for 12 months from 
the date the list is created. Qualified candidates on the list may be considered when filling future 
permanent and/or temporary vacancies in this position.  

Equity, Diversity and Inclusion: 

The City of Toronto is committed to fostering an inclusive, accessible environment where all employees 
and members of the public feel valued, respected and supported. We are dedicated to building a 
workforce that reflects the diversity of the public and the communities in which we live and serve. 
 
Accommodation:   

If you are an individual who requires accommodation to apply to this position, due to disability under the 
Ontario Human Rights Code, please email us at accommodationforapplication@toronto.ca , quoting 
job ID 2329307 and the job title. The City is committed to providing Code-protected accommodation 
throughout its hiring process. Please visit Hiring Policies and Statements for further details. 
 

mailto:accommodationforapplication@toronto.ca

